
SERVICE REQUEST FORM

CONTACT INFORMATION

PRODUCT INFORMATION

SYMPTOMS / COMMENTS: 

DESCRIPTION OF PROBLEM: (Check all that apply)

• Please fill out the form, print and send with your lens.
• For products out of warranty, we provide a free estimate.  
• Warranty card and purchase receipt are required for warranty service.
• Sigma Corp and Authorized Service Centers are not responsible for lost or damaged shipments.
• We recommend you insure and track your package.
• Shipping charges are the responsibility of the customer.

Name / Company Name:

Address (No P.O. Box): 

City: State: Zip Code:

Daytime Phone / Cell Phone: Email: 

Product Description / Model: Serial No.

Camera System (Ex: Canon, Nikon): 

If you are sending a lens or a flash, 
please specify your camera model (Ex: EOS R5, A7 IV):  

Purchase Date: Dealer Name: 

Check all the additional accessories that you are including with your product:

 Dropped / 
Impact Damage

Zoom Function

Sand Damage

Autofocus (AF)
Function

AF Calibration

No Power

Broken Case / Body 

Error Code

Battery Leak

Optical Stabilizer 
(OS) Function

Water Damage

Checkup / 
Maintenance 

Soft
Case Strap Front 

Cap
Rear 
Cap

Filters 
(UV, CPL) Battery Memory 

Card
Lens 
Hood

Tripod 
Collar

 

C.R.I.S.

250 N. 54th St. 
Chandler, AZ 85226

Tel: 480-940-1103
Fax: 480-940-1329
Email: sigma@criscam.com 
Web: www.criscam.com  
Hours:  M-F 9am-5pm PT

 
 

Kurt's Camera Repair, Inc.

7403 Princess View Dr.
Suite B
San Diego, CA 92120

Tel:  619-286-1810
Email: inforeq@kurtscamerarepair.com
Web: www.kurtscamerarepair.com
Hours: M-F 9am-5pm PT

Sat 9am-1pm PT

Tel: 
 

 

PHOTO TECH  (2 locations)

575 8th Ave.
Suite 1706
New York, NY 10018

212-673-8400
Email: service@phototech.com
Web: www.phototech.com 
Hours:  M-Th 9am-7pm  ET

Fri 9am-5mp ET

58 Hobart St.
Hackensack, NJ 07601


